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WHAT GOVERNS HUMAN BEHAVIOR? 

 

"He who has a ôwhyõ to live can bear with almost any ôhow.õó ð Friedrich Nietzsche  

 

 

The pain was excruciating.  How could this have happened?  He lay on the ground alone as 

warm blood rolled slowly down his arm.  Dirt -filled sweat coated his face.  In a dark lonely 

canyon, miles away from anyone, his fate seemed inevitable.  There was no one to hear his pleas, 

no one to hear his screams, and no one to come to his rescue.   

 

Aaron Ralston became a prisoner to the canyon the moment his arm was pinned between the 

canyon wall and a boulder. For the next five excruciating long days, he chipped away in vain at 

the boulder using a horribly inadequate multipurpose tool.  For all of his efforts only a thimble -

sized pebble broke off the enormous rock.  His body was trapped there day in and day out, with 

no food and no water.  He grimly faced the task of recapturing his urine to drink so that he 

would not dehydrate.  

 

On the fifth night, he had given up hope. He came to grips with the fact that he was going to 

die alone in this isolated canyon.  He had not been hiking on a major trail so there was littl e 

hope of being found by his family or by a search and rescue party.  Then, in this darkest night of 

anguish and misery Ralston had a dream, a dream so lucid he felt as if it were real.  Ralston had 

a vision of raising a young boy onto his shoulders using only one arm.  In the vision Ralston saw 

that he was missing his right limb. This boy, that he believed was his future son, gave him a 

reason to fight for his life no matter what the cost.  

 

In spite of being an advanced climber and outdoorsman, nothing in his life could have prepared 

Ralston for what he did next.  He now knew what he must do to free himself. He leveraged his 

body in a position to break one of the two bones in his forearm.  He heard the sudden bone -

breaking òcrackó echo against the canyon walls. As the pain coursed through his lame arm, sheer 

force of will pushed him to complete the gruesome task.  He succeeded in severing the second 

bone but one more task remained. With only a dull knife he braced himself for the next 

onslaught of excruciating pain and stabbed his skin trying to cut it and break free.  In his 

desperate haste, he forgot to use a makeshift tourniquet.  Realizing his error, he quickly tied off 

the top of his arm as he tore through skin, sinew, bone, and muscle.  He stabbed with that dull 

knife, sliding it underneath his nerves, pulling them up, popping them one by one like strings on 

a guitar. With each cut nerve a life-threatening pain shot all the way up his side into his neck.  It 

was a pain that he had never felt before, even more intense than when the boulder had crushed 

his hand. 

 

In an instant the weight of his body ripped the last nerve and he fell to the canyon floor, free at 

last.  The boulder had kept him prisoner for six days.  And now, though free, he was not yet safe.  

The rush of adrenaline and excitement that then came was enough to give him the strength to 

press forward.  He still had to rappel down a sixty-foot canyon and hike six miles across the 

desert under the midday sun.  Fortunately he happened upon another family traveling.  They 
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gave him two Oreo cookies, all of the food that they had, and water until Life Flight could 

transport him to the hospital.  

 

What drove Aaron Ralston to do what he did?  What gave him the courage and the strength to 

amputate his own arm?  Although his story is unique, many people have pushed themselves 

through trying times.  There are many examples of people who have overcome difficult 

circumstances, maybe not those of Ralston, but difficult and challenging nonetheless. 

 

One such person was Winston Churchill who once said, "There comes the special moment in 

everyone's life, a moment that which that person is born a special opportunity.  When he sees it, 

it will fulfill his mission, a mission which he is uniquely qualified.  In that mom ent he finds 

greatness.  It is his finest hour." 

 

Another, less well-known individual was Sarah Breedlove, the first person in her family to be 

born outside slavery.  To survive, the orphaned child worked on cotton plantations after both 

her parents died from Yellow Fever when she was six years old. Young Breedlove was then 

compelled to move in with her sister, Louvinia, and work as a maid.  She grew up in obscure 

poverty without the luxury of an education.  She was often abused and her living conditions 

were miserable.  To escape from her brother-in-law she married Moses McWilliams when she 

was only fourteen years old. 

 

By the time she was eighteen she gave birth to a daughter, and by the time she was twenty she 

became a widow upon her husbandõs death.  Being a penniless, orphaned, single mother in the 

Deep South, she moved to Missouri to find work once again as a maid.  She would serve in 

many domestic positions over the next eighteen years.  After a stressful and tiresome life, in her 

late thirties she was losing her hair, in part due to stress as well as the negative effects of the 

hair care products of the time. 

 

But Breedlove was not satisfied to watch her lovely locks fall away and so, after experimenting 

on her own hair, she eventually found a concoction that actually made it grow back thick and 

full.  Her friends and family started to notice and began asking her what she had been using to 

such great effect.  They asked her for the product she had created, and seizing the opportunity, 

Breedlove began to sell it. 

 

At the age of 39, she married Charles Joseph Walker, a newspaper man from Denver, Colorado.  

She adopted her husband's initials and surname as her professional name, going by Madame C. 

J. Walker the rest of her life.  For eighteen months she expanded her business, travelling the 

country selling her hair product door -to-door, and holding events in churches and meeting 

halls.  Her husband helped her develop mail marketing techniques for her products, usually 

through African -American owned newspapers. 

 

This poor, uneducated, orphaned, widowed, single mother went on to become the first African -

American millionaire at a time in the early 1900õs when very few people were ever millionaires, 

let alone the first of a family to be born outside of slavery.  What gave Madam C.J. Walker the 
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courage and the strength to push forward when all seemed lost?  Why didnõt she just give up?  

What gave her the courage to beat unbeatable odds? 

 

What governs human behavior?  Is it our adversity?  Is it our challenges?  What makes some 

men or women great while others shrink at the sight of a challenge?  There are many people 

who have failed facing adversity and challenges.   

 

On the contrary, why are some not limited by their circumstances?  What makes someone great?  

Why do some succeed where others will fail?  It can't be the environment.  If it were the 

environment then a poor, illiterate, fatherless, political failure like Abraham Lincoln would never 

have become President of the United States.  If it were education, then Thomas Edison, Henry 

Ford, Albert Einstein, Winston Churchill, and Steve Jobs never would have been successful. 

 

While working on a seven-book series titled, Millionaire Dropouts, I researched, interviewed, and 

read the biographies of many people who did n ot finish either their elementary, high school, or 

college education.  They neither had money nor came from wealthy families.  These people are 

billionaires like Ray Kroc (McDonalds), H. Wayne Huizenga (Blockbuster Video), David Geffen 

(Music Mogul), James Jannard (Oakley Sunglasses), Donald Tyson (Tyson Food), Hirosi Yamauchi 

(Nintendo).  They are United States Presidents like George Washington, Andrew Jackson, and 

Harry Truman.  They are inventors like Ole Kirk Christian (Lego), Thomas Edison, Henry Ford, and 

the Wright brothers (first flight).  In addition, they are also numerous highly successful authors, 

musicians, actors, and business owners.  

 

In almost all instances, these people overcame debilitating challenges to be successful.  I made a 

detailed list of over 1,000 well-known dropouts who became legendary.  To figure out the 

common thread that gave them a distinct edge to succeed I searched through hundreds of 

books trying to find something that would explain how they could beat unbeatable odds.  

 

Initially I had my theories; I thought that maybe the reason why these people were successful 

was because of how they dealt with others so I studied How to Win Friends and Influence People.  

Then perhaps it was the thoughts they were having, so I read As A Man Thinketh, Think and 

Grow Rich, Millionaire Mind, and The Millionaire Next Door.  I also studied the art of persuasion 

in How to Influence Human Behavior. Then I focused on principles and character such as that 

exemplified in Benjamin Franklin's biographies and Seven Habits of Highly-Effective People.  

Perhaps the missing link was leadership so I studied The 21 Irrefutable Laws of Leadership. Then 

one day I found it: the key that unlocks the door of human behavior.  

 

It was a small sentence.  One that many people could read and take no notice but as I read a 

quote by Dr. John Dewy that said, "The deepest urge in human nature is the desire to be 

important,"  I knew deep down that I had hit on something substantial.   

 

Of course, the ego side of my brain immediately said, òThere is no way that this is true!  I donõt 

want to be more important than my neighbor, my wife or kids.  I don't think I'm more important 

than others.ó  So I went out to prove it wrong.  To be honest, I don't know what I was thinking or 
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why my ego thought I had to prove Dr. John Dewy wrong.  He had been dead for fifty -five years.  

Besides, if I did prove him wrong, what was I going to do, mail the cemetery a letter to let him 

know? 

 

All I can say is my OCD kicked in and I immediately wanted to find the most diverse group of 

people and test this theory out.  To date I have personally interviewed over 2,500 people.  

Through my websites, blogs, and e-mail campaigns, I have interviewed tens of thousands more.  

I have interviewed politicians and prisoners, religious leaders and volunteers, teenagers and 

teachers, moms and dads, employees and employers, the homeless and millionaires, from 

different races, sexes, religions, and political affiliations.  I started asking them what made them 

important.  Not what was important to them but what made them  feel important.  

 

The cosmic joke was on me and in the process of proving him wrong I actually proved Dr. Dewy 

right!  Through my research I found many sages besides Dewy who knew something of this 

secret.  For instance, William James, the father of American psychology said, "The deepest 

principle in human nature is the craving to be appreciated."  Modern psychologist, Dr. David 

Schwartz, stated, "Man's strongest, most compelling, non -biological hunger is the desire to be 

important."  In his epic book, The Magic of Thinking Big, he goes on to state, "On the 

physiological side our religions, our laws, our entire cultures are based on the belief of the 

importance of an indi vidual."  Dale Carnegie, in How to Win Friends and Influence People, 

dedicated an entire chapter to making other people feel important.  Even industry titans, Mary 

Kay Ash, of Mary Kay Cosmetics, said, "Every person you meet has a sign around their head that 

says ôMake me feel important.õ" 

 

This is when I discovered everyone has a unique and individual Emotional FingerprintË that 

makes them feel important. What is an Emotional Fingerprint? It is the driving force behind why 

we do what we do.  It is our custom coding to why we have good and bad days.  It influences 

our habits, hobbies, conversations, perspective, fears, our resolve to succeed, how we interact 

with other people, how and when we feel love and affection, and it provides us with the 

emotional capacity to press forward when all seems lost.  Our individual Emotional Fingerprint is 

the driving force behind what governs human behavior.  It is this unique Emotional Fingerprint 

that gave George Washington his perseverance, Ray Kroc his tenacity, the Wright brothers their 

ingenuity and Hirosi Yamauchi his creativity. 

 

There is something that fundamentally drives you differently then what drives me, your friends, 

your parents or co-workers.  By understanding this concept you will be able to harness 

untapped power to transform your life or those of others.  When an Emotional Fingerprint is 

used properly it is the secret ingredient that makes people great.    

 

What I am talking about here is the innate, fundamental desire that has moved men and women 

to sail vast waters, scale mountain tops and walk great distances, to develop cities, cultures, 

religions, towns and entire civilizations.  We all have this desire both young and old, bound and 

free.  You'll find it in every person regardless of their background, race, sex, or religion.  It is the 

desire to feel important.  
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It was this desire to feel important that caused the Egyptians to build pyramids, and why 

Pharaohs were buried with their treasures.  It is the reason behind why kings built castles of 

distinction and surrounded themselves with the finest goods.  Had our ancestors not had their 

own unique Emotional Fingerprints they would never have been driven to make discoveries and 

innovations.  Throughout history, people have risked life and limb to feel impo rtant.  Even today, 

people continue to push their limits in search of finding what makes them feel important.  

 

You, too, may be having the experience that I had upon reading this information.  It is a gut -

wrenching feeling that makes you say, "No, this isn't true.  No, it's not possible.  I have no desire 

to feel important.  I don't want to be more important that somebody else.  I'm not more 

important than my spouse.  I'm not more important than my employees or my boss or the lady 

on the street.  How dare you say such absurd things?" 

 

Please let me clarify the distinction; we're not talking about being more important than 

somebody else.  We are not talking about putting yourself on a pedestal.  We are talking about 

having a feeling of importance.     

 

Using the word òimportant" may be misunderstood by some. Regardless of what your own 

interpretation may be, what I am referring to is the feeling you have when you are on top of the 

world.  It is not about being selfish but rather about being self -aware.  To help you understand 

what I mean, let me ask you a few personal questions:  

 

1. Was there a time when you were picked last on a team? 

2. Was there a boy or a girl who would not give you the time of day?  

3. Did you ever have a teacher who made you feel small or inadequate? 

4. Did you ever get overlooked for a promotion?  

5. Have you ever been paid less than you were worth? 

6. Has anyone ever talked about you behind your back? 

7. Have you ever felt unappreciated, unaccepted, unwanted or unloved? 

 

These are examples of moments when you may have felt unimportant .  Everyone at one point or 

another experiences this.  However, on the converse, if there has been a time when you did not 

feel important, isn't it safe to say that there have been times when you have felt very important? 

 

What  a feeling  of importance is:  Itõs feeling on top of the world.  Itõs being connected, loved, 

appreciated, or significant in your own life.  We all have peak emotional highs where we feel 

absolutely incredible.  This is a feeling of importance.  Our unique Emotional Fingerprint is 

created by what makes us feel important.  

 

What a feeling  of importance is not:  Itõs not involved with being egotistical.  It is not about 

being prideful, boastful, or self -centered.   It's not about being better than somebody els e.  It's 

not about being better than your boss, better than your spouse, better than your children.  A 

feeling of importance has nothing to do with thinking you are the best.  
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What makes you feel important is DIFFERENT than what is important to you.  For example, work 

may be important to you, but work may not make you feel important.  Paying your bills on time 

may be important to you but most likely it does not make you feel important.   

 

Reflect back to a time where you felt absolutely incredible.  It could have been a graduation, 

wedding, a promotion, or as simple as having a loved one acknowledge you.  It may have been 

upon reaching a desired personal goal.  When you reflect back and identify that moment you 

have just experienced part of your Emotional Fingerprint. 

 

As with other natural laws there is a law that governs emotional behavior.  It is called The Law of 

ImportanceË.  The Law of Importance deals with three principles that affect how we go about 

validating our Emotional Fingerprint.  The law identifies our positive and negative emotions.  

More importantly it also identifies why we do what we do.  

 

All natural laws of have corresponding consequences when they are not obeyed.  For instance, 

when someone seeks to find a feeling of importance Externally ð meaning they seek to validate 

their Emotional Fingerprint through other people or through objects like cars, homes, clothes, or 

money ð they instead find pain, misery, frustration, fear, and sorrow.  Consider the example of 

Bernie Madoff who created the worldõs largest ponzi scheme that bilked billions of dollars out of 

peopleõs retirements and investments.  Sadly, heõs not the only one.  There are many others like 

former President nominee John Edwards who was unfaithful to his wife, politician Eliot Spitzerõs 

appetite for call girls, Brittany Spears who suffered a nasty public break-up, Paris Hilton who 

spent a stint in jail, Tiger Woods whose marriage has imploded, Martha Stewart on house arrest 

for insider trading, Elvis Presley who lost control and died prematurely, Marilyn Monroe who 

tragically died of a drug overdose, or even tyrants like Adolph Hitler and Saddam Hussein whose 

endless search for an external feeling important has caused pain and suffering for generations 

of people. 

  

People seeking to validate their Emotional Fingerprint Externally is nothing new.   From the 

beginning of time it has always been this way.  "The world is passing through tumultuous times.  

The young people of today think of nothing but themselves.  They have no reverence for 

parents or old age.  They're impatient of all restraint.  They talk as if they know everything.  And 

what passes for wisdom with us is foolishness with them.  As for the girls, they are forward, 

immodest and unladylike in speech, behavior and dress."  Who wrote this and when do you 

think it was written?  Was it your parents last week, or a politician from the '60s?  Actually it is an 

excerpt from a sermon preached by Peter the Hermit in 1274 AD, over 700 years ago. 

 

Socrates, quoted by Plato, said, "The children now love luxury, they have bad manners, 

contempt for authority.  They show disrespect for elders in love, chatter in places of exercise.  

Children are now tyrants, not the servants of their households.  They no longer rise when their 

elders enter the room.  They contradict their parents, chatter before company, gobble up their 

dainties at the table, cross their legs and tyrannize their teachers."  This has been going on since 

people have been exercising free agency. 
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With natural laws as well as the Law of Importance there must be opposites in all things.  Those 

who seek a feeling of importance Internally ð not looking to the world for validation but finding 

it from within ð have an enormous ability to create value in the lives of others.  Such people like 

Mahatma Gandhi, Mother Teresa, Martin Luther King Jr., Thomas Jefferson, Rosa Parks, the Dalai 

Lama, Florence Nightingale, and Eleanor Roosevelt. 

 

 It doesn't matter if you're the President of the United States, a professional athlete, a famous 

celebrity, a stay-at-home parent, a business owner, an employer, an employee, a teenager or a 

child.  Just like gravity and other natural laws everyone is influenced by the Law of Importance.  

We all have a unique Emotional Fingerprint that is created by what makes us feel important.   

 

So, the answer to the questions I posed earlier about what led Aaron Ralston, and Madame C.J. 

Walker to persevere and succeed is that they validated their Emotional Fingerprint from within. 

Ralston, for example, worked in concert with these principles and in doing so envisioned his 

unborn son, thus igniting the seemingly unnatural strength to sever his own arm and free 

himself.  It was also Madame C.J. Walkerõs Internal strength that gave her the ability to create a 

business having no business experience, being illiterate, and being orphaned.   

 

When someone understands their Emotional Fingerprint and uses the principles of the Law of 

Importance to validate themselves Internally there is nothing they canõt accomplish.  It is those 

who are Internally driven who are able to tear down the walls of doubt, and surpass societal 

pressures in order to become great leaders, visionaries, successful moms and dads, and CEOs 

who contribute to the world.  All significant accomplishments were m ade by people who used 

their Emotional Fingerprint for good.  

 

How would you like to tap into the unseen power of your Emotional Fingerprint?  You will learn 

how to use the three principles of the Law of Importance which dictate your mood as well as 

why you do what you do.  When you harness and consciously use these three principles you will 

be able to have the perseverance of a Henry Ford, the strength of Eleanor Roosevelt, the 

integrity of a John Adams and the compassion of a Mother Teresa.  You will also be able to 

know how to make other people feel important, increase the love in your relationships, and have 

a clearer focus on what you need to do to succeed in your career.  Follow me to the next chapter 

and I will assist you in identifying your Emotional  Fingerprint. 

 

 

DISCOVERING YOUR EMOTIONAL FINGERPRINT 

 

òBe yourself everyone else is taken.ó  - Oscar Wilde 

 

 

òDonõt touch that!ó The security guard yelled.  I slowly removed my finger from the painting 

Sunflowers by Vincent Van Gogh.  Earlier that day I had been looking at a pair of Oakley 

sunglasses and it seemed like I had to give the sales clerk my ID, social security number, and the 
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deed to my house just for him to pull them out of the storeõs display case.  Now, here at the 

MET (New York Metropolitan Museum of Art) I stood staring at seemingly unprotected priceless 

and world-famous pieces of art with no security (or so I thought) and the impulse to touch just a 

sliver of something so precious was too much for me to withstand.  

 

People can be either like those Oakleyõs, stuck in a glass cage or like Van Goghõs artwork, open 

and free to express and share themselves.  Some people are so private, so shy, and so reserved, 

they lock themselves behind impenetrable walls.  Others live freely, available for the world to 

touch, experience, and know.  Despite these seemingly opposite styles of behavior, both can be 

explained.  Indeed, human behavior is actually easy to understand if you know the motivations 

and patterns behind it. 

 

There are basic patterns, algorithms, and formulas all around us that describe and bring order to 

the complexity of life.  Consider this example: of the estimated 753,971 words in the English 

language, a mere twenty-six letters comprise each and every possible word.  Of the infinity of 

numbers that can be created, all of them can be generated from only ten digits, zero through 

nine.  Countless piano songs exist from Sarah Haleõs Mary Had a Little Lamb to Beethovenõs 5th 

symphony, and all can be played on only eighty-eight keys.  An estimated 2,109,386 song have 

been published since 1940, and countless more unpublished songs exist because of the advent 

of social networking sites like YouTube.  Amazingly, every song could be played on a single 

instrument like the electric guitar consisting of only six strings.  Incredibly, even our very DNA, 

the genetic code for life itself is only comprised of six nucleic acid bases and just look at the 

variety and abundance of different people on this earth!  

 

The pattern for understanding human behavior is simple when you discover and understand the 

seven characteristics that comprise yours and everyoneõs Emotional Fingerprint.  The exercise 

you are about to complete will give you the keys to unlocking the myst ery of why you do what 

you do.  Almost equally as important, you will learn why other people do what they do.  After 

you identify your Emotional Fingerprint, the rest of this book becomes interactive and alive.  You 

will discover how to strengthen your resolve to accomplish your purpose for being here on this 

planet, how to develop a deep well of love between you and others, how to teach your children 

to walk confidently in the world, how to systematically destroy fear and doubt forever, and by 

taking control of your life and becoming an emotional powerhouse.  You will have so much 

energy because you will no longer be asking, òWhatõs in it for me?ó Instead you will be asking 

others, òWhat can I do for you?ó because you will be a wealth of Internal strength. 

  

This book is all about you and your Emotional Fingerprint so you will benefit most by taking an 

active role.  The more energy you put into the processes I will describe in this book, the more 

you will get out of them.  What I want to encourage you to do is to create an emotional 

experience for yourself.  I want this information to truly benefit you and to do that it must be 

incorporated into your psyche.  There are two ways to accomplish this:  repetition, repetition, 

repetition, and emotional experience.  Think of reading a book about driving a car versus 

actually driving.  They are two completely different experiences.  Which experience is more 

memorable?  You can only learn so much about driving from reading.  You learn on many more 
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levels and much more quickly from actual experience.  Please take the time to complete all the 

exercises in this book so that you may garner the most benefit from what it has to offer.  So, put 

the book down right now, go get a pen and some paper and create a quiet space.   

 

If you are like me and most people, you probably didnõt follow directions.  You probably didnõt 

go get a pen and just jumped to this next paragraph.  But what Iõm going to explain to you here 

is so valuable that I would be remiss if I didnõt do my best to ensure that you get the most out of 

it.  To be extraordinary you have to do what other people wonõt do.  Please, for your benefit, not 

mine, go and get a pen and paper.  Put in this minimal effort, right now, so that you can 

incorporate the following conce pts into your life, and metaphorically drive the car, rather than 

just reading about it.  

 

The good news is that discovering your Emotional Fingerprint is a very simple and easy process.  

Answer the following questions based off your first impression.  Your first thought will be your 

best thought in this instance.  Do not overanalyze.  As you continue to read this book you may 

have new insights which will allow you to refine your Emotional Fingerprint if you need to.  For 

now, however, please answer the following questions based on your first impressions.  

 

INSTRUCTIONS: There are 35 universal feelings of importance strategically divided into seven 

groups.   

¶ Step 1. Without selecting any of them, read all thirty -five feelings of importance first.  

¶ Step 2.  Go through them again group by group and select only ONE per group by 

answering the following question òI feel important when I am...ó  

 

Note:  You may have the desire to select two from the same group.  To correctly identify your 

Emotional Fingerprint select only ONE per group.  They are strategically positioned in such a 

way that most likely a similar one is in another group.  Chose the dominant one that makes you 

feel the most important.  The group number is of no significance.  They are listed by numbers 

for reference later in the book. 
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